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Role Title:  Welcome Week Helper





Role Description: 





You will act as the main point of contact for new students arriving at York St John. New students will approach you for help, advice, guidance, directions and much, much more.





You will be based in the Holgate Student Centre and around campus from 8.30am – 5.00pm Monday 20th – Friday 25th September 2010.











Skills you will gain: 


If you’re interested in becoming a Welcome Week Helper we will provide you with a half days training the week before.  Your training combined with the weeks experience will assist you with the following skills – 


Confidence building 


Experience of providing advice and guidance


Experience of providing pastoral care


Organisational skills


Time management 








Background to the activity: 


Each year approximately 1,200 new students join York St John University.  Coming to university, moving home and meeting new people can be a very daunting experience for many, for this reason we try to recruit a whole team of helpers (who have been a student themselves) to help assist new students with any queries they may have and help them settle in and begin to get the most out of their student experience.








 








If you are interested in the post please contact the Student Advice Team 


� HYPERLINK "mailto:studentadviceteam@yorksj.ac.uk" ��studentadviceteam@yorksj.ac.uk�








